SEND MONEY
Send Money is easy and convenient for you and the people you need to send
money to. They can simply receive the money into their bank account online.
All you need is the receiver’s email address or mobile number and
your NavyArmy debit card.

Log into your
Online/Mobile Banking Account
Under “Services” tab select “Send Money”

On the initial request to transfer funds you will need to agree to the Terms and Conditions
before proceeding. Once agreed you will enter in the following information
•

Your NavyArmy debit card number

•

The expiration Month/Year to their card

•

Nickname (optional but this will help if member has multiple accounts, this way they can
distinguish where the funds will be coming from)

Once you click continue, a Green Check Mark will appear confirming your NavyArmy
debit card is valid.
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SEND MONEY
You will now enter recipient’s information

1.
2.
3.
4.

Recipient Name
Email OR Mobile # of recipient
Amount to send
**Debit Card will prefill; this is
your NavyArmy card
information. (If you have
multiple cards on file, then you
will choose the card number
from the drop-down arrow.)
5. Memo
6. Select “Continue”
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SEND MONEY
You will now review the entered information

✓
✓
✓
✓
JANE SMITH
JaneSmith@mail.com OR 361-123-4567
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Review the transfer
request.
Confirm information
is correct
Edit if necessary
Select “Continue” if
information is
accurate

SEND MONEY

You will now
enter you
NavyAmy Debit
Card PIN number

**NOTE** After
each selection the
keypad on the
screen will shuffle,
if the pin is not
entered, the
transaction will
cancel.
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SEND MONEY

Once you have
entered your PIN #
Select “SUBMIT”
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SEND MONEY

The Recipient will now
receive an email or text
message with a link to
retrieve funds.
JANE SMITH
JaneSmith@mail.com OR 361-123-4567
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When the recipient clicks
the link, they will be
directed to enter their
information.

SEND MONEY
How Recipient Receives Money

Receiver will receive an
email or text message with
access and instructions to
Receive Money
JOHN
SMITH

Receiver will complete the
requested information
Accept Terms of Service
Select “Deposit Payment”
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SEND MONEY

If the Recipients financial
institution does not allow this
service, they may receive
the error below.

In this case the member can
click the link “Receive with
your checking account”. The
recipient will enter their
account and routing number.
*Funds deposited by check
will have longer processing
time

Once completed the
recipient will receive the
following message.

➢ The recipient has 10 days to accept the transfer. If the transfer is not accepted within 10
days the transfer will be cancelled and reversed back to the members account
➢ The recipient also has the option to receive funds by checking account and routing number,
will take 1-2 days to process

8

